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The things that are held or included in something.

What’s Content?

Information made available by a website or other 
electronic medium.



It’s King.



– Kristin Wemmer 
https://www.smashingmagazine.com/2010/03/starting-out-organized-website-content-planning-the-

right-way/

“Rushing on to programming and pushing 
pixels makes for content that looks shoehorned 
rather than fully integrated and will only require 

late-game revisions.” 



Where to start?
Previous site or redesign?

New website?



Starting Content Planning
• Research, explore, and scour 

• Identify types and entity properties 

• Communicate 

• Take inventory



Content Planning
Macro-planning vs. Micro-planning



Macro-planning
Site maps.

A hierarchical list of pages.



Macro-planning: Sitemap
• Home 

• About 

• Contact 

• News 

• Services 

• What we do



Macro-planning: Sitemap
• Describes broad website structure 

• Great for navigation and hierarchy 

• Lacks content type description 

• Lacks development hints



Macro-planning
Visual sitemap.

A hierarchical list of pages, 
drawn as a diagram.



Macro-planning: Visual sitemap



Macro-planning: Visual sitemap
• Displays structure and relationships 

• Great for categorization and grouping 

• Still lacks content type descriptions 

• Difficult to express associated content relationships



Macro-planning
Wireframe.

An image or set of images displaying functional elements 
of a webpage, typically used for planning  

a site's structure and functionality.



Macro-planning: Wireframe



Macro-planning: Wireframe
• Displays page structure and element relationships 

• Shows relational proximity and content areas 

• Implicitly describes content descriptions 

• More functionally related than content descriptive



Not done.
Content planning does not stop at a sitemap and a 

wireframe. The content has been barely described at all.



Content is the 
information that is made available  

on a website or digital medium.

Remember…



Micro-planning
Content types

Identify types of content and describe their properties.



Micro-planning: Types
• Identifying content entities can be tricky 

• The types of content you create are discretionary 

• Wordpress comes with some content types ready 
to go out of the box. 

• Posts, Pages, Categories, Media are all 
examples of different content types each with 
shared and unique properties.



Identifying Content Types
• Does an individual item belong to a collection? 

• Does an item exist on its own? 

• Does an item have unique information? 

• Does an item have a group, or affiliation?



If you answered yes…
You have a prime candidate for a content type.

Identify types of content and describe their properties.



Movie Title

Reviewer

Rating

Plot synopsis

Article body

Representative image







Why is this sweet?
You’ve just assembled the single most useful roadmap in 

the website and content planning process.



“contentItem”: { 
“title”: “Some sweet title.”, 
“reviewer”: “D. Posadny”, 
“rating”: 8, 
“imageUrl”: “/1280x720" 
}

public class contentItem 
{ 
string title {get; set;} 
string reviewer {get; set;} 
int rating {get; set;} 
string imageUrl {get; set;} 

}

class contentItem 
{ 
public static $title; 
public static $reviewer 
public static $rating 
public static $imageUrl 

}

function contentItem(w,x,y,z) { 
this.title = w; 
this.reviewer = x; 
this.rating = y; 
this.imageUrl = z; 

}



– Kristin Wemmer 
https://www.smashingmagazine.com/2010/03/starting-out-organized-website-content-planning-the-

right-way/

“Modern CMS’ have templates that can 
accommodate a wide variety of content, and 
this might make it seem as though content 
organization and architecture aren’t your 

problem, but they are!” 




